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Introducing PlantStream’s NEW Help Desk Features

[Help Desk]
Users can enter questions 

about features or operations 
into the chat box to receive 

AI-generated responses.

[Screen Shot Analysis]
Users can provide a description of 

routing errors through text or image 
input. Then AI will analyze the error 

condition and propose solutions.

[Improvement Request Form]
Any feedback or improvement 
requests regarding Help Desk 
can be shared using this form.

β 
Version

[Download Page]
User can download　

installer and various 
manuals for PlantStream 

and DB Tool here.
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Screen Shot Analysis Function (Beta Version*)

3 ● Step-1: Input an explanation of the error status in the piping routing.

○ 1: Only attach images (Advantage: Easy input)
○ 2: Only input situation descriptions (Recommended for handling high 

confidential information)
○ 3: Image + situation description explanation (Advantage: Increase in 

information will help to improve AI analysis and response accuracy)

● Step-2: The AI analyzes the error situation and presents suitable solutions.

* Currently this is a beta version. Analysis and response 
accuracy are expected to improve in the future.
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