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Introducing PlantStream’s NEW Help Desk Features

m
Help Desk B
% PlantStream ¢ ‘p . \Version
Help Desk Interactive Support System

n and diagnosis of piping

[Screen Shot Analysis]
Users can provide a description of

chat-based help desk service

routing errors through text or image
® ViManalysis input. Then Al will analyze the error
condition and propose solutions.
{2 Help Desk °

«

&, Installer Download

[Help Desk]
Users can enter questions

about features or operations e
into the chat box to receive

Al-generated responses.

Welcome to the Help Desk

If you have any questions, please feel free to ask and we will answer based on
the relevant information.

For example: "How do | use the system?" "How do | fix an error?" "l have a question
about a feature."

[Improvement Request Form]
Any feedback or improvement
requests regarding Help Desk

can be shared using this form.
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* Currently this is a beta version. Analysis and response
(] L3 L3 * .
Screen Shot Analysis Function (Beta Version : .
y ( ) accuracy are expected to improve in the future.
% PlantStream < Screenshot analysis Analysis results
@ Holp Desk Detailed analysis of piping design and error detection results
' Upload your PlantStream screen capture and start
osis of piping analyzing 4 h
o G a a e  Step-1: Input an explanation of the error status in the piping routing.
o 1: Only attach images (Advantage: Easy input)
& Images & 5 Image o 2: Only input situation descriptions (Recommended for handling high
Text only . A .
® VLM analysis ~ only + Text confidential information)
o 3:Image + situation description explanation (Advantage: Increase in
© Help Desk information will help to improve Al analysis and response accuracy)
@ management o ° Step-2: The Al analyzes the error situation and presents suitable solutions.
T N\ J
Upload your PlantStream
hot -
RENEEE Start the analysis
Click or drag and drop the file
Upload your PlantStream screenshots from the left panel to
PNG JPG  JPEG

initiate detailed analysis by VLM.

Supported formats: PNG, JPG, JPEG (uf
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